
 

OUR PARENT/CARER CHARTER 

BeBright Pre School is built upon positive, clear family values and as a 

setting we are wholly committed to supporting children and families 

during their time at BeBright.  

We actively promote the expectations detailed in our charter every 

day at BeBright Pre School with our clear pre school aims and what we 

deem as acceptable conduct from all adults, children and partners that 

we come into contact with on a daily basis.  

Democracy 

At BeBright Pre School every child is actively encouraged to have a 

voice and demonstrate a sense of self. This is achieved through various 

forms including verbal and non verbal methods of voting for their 

desired outcome. Every child should feel valued and we will ensure that 

this is promoted during their time with us.  

We encourage children to understand their own and others behaviour 

and its consequences to help distinguish right from wrong. We work 

alongside the children to create rules and pre school expectations that 

everyone should work together to implement the rules such as helping 

to tidy up, using gentle hands and kind words.  

We provide opportunities for children to develop the self knowledge, 

self esteem and increase their confidence in their own abilities, for 

example the children are encouraged to manage their own risk when 

exploring the climbing equipment in the garden. 



We implement and encourage a range of experiences that allow the 

children to explore the language of feelings and responsibility, reflect 

on their differences and understand everyone is free to have different 

opinions.  

We create an ethos of inclusivity and tolerance where faith, cultures 

and races are valued and celebrated. We provide resources and 

activities that challenge gender, cultural and racial stereotyping.  

We want to work in partnership with you to ensure that your child 

makes the most of their learning at BeBright Pre School. 

WHAT IS EXPECTED OF YOU AS A FAMILY  

Ensure your child comes to the setting on their booked sessions as 

much as possible to ensure a routine is kept for your child; is punctual 

and collected on time. This will give your child the best opportunity to 

achieve.  

 

Make sure BeBright Pre School is aware of any concerns that may 

affect your child’s learning opportunities and wellbeing at the earliest 

opportunity. 

All forms of communication should be polite and courteous including 

face to face, over the telephone and via email or messages.  

 

Attend Parent/Carer meetings and discussions about your child’s 

progress. 

 

Take an interest in your child’s participation in preschool life. 



 

Support and encourage your child to follow the preschool ethos of 

respect and inclusion. 

 

Keep BeBright Pre School informed of any changes of address or 

contact numbers.  

To familiarise your self with key policies and procedures of BeBright 

Pe School.  

 

WHAT YOU CAN EXPECT FROM US  

We will encourage your child to do their absolute best and achieve 

their full potential as a valid member of the preschool community. 

 

We provide a child led, balanced, creative, and varied curriculum to 

meet the individual needs of your child. 

We will model courteous, polite, and respectful behaviour whilst at 

BeBright Pre School and have high expectations of the children to 

always behave politely and respectfully to each other and other adults.  

We ensure that your child’s wellbeing and safety is always of 

paramount importance. 

 

We promise to inform you of your child’s progress at regular intervals. 

 

We offer you opportunities for you to be involved in the daily life of 

BeBright Pre School.  



We will be open and honest with you and actively listen to issues, 

endeavour to provide an agreeable solution to both parties and inform 

both parties of the outcomes.  

We will take an act upon legal advice where appropriate.  

If there is a breakdown in the parent/carer charter and we believe the 

working relationship with the family has broken down, we reserve the 

right to de register your child’s place with us by giving 4 weeks’ notice.  

 

As a family we agree to the BeBright Pre School Charter 

 

Signed _______________________________________________ 

 

On behalf of the team we agree to the BeBright Pe School Charter 

 

Signed________________________________________________ 

Date_________________________________________________ 


